
Renting a rental
apartment

This document contains important information 
about renting a rental apartment. 

Please read it carefully!



17 important stages
of renting a rental
apartment



It's great that you are moving to Finland, the happiest country in
the world!

In this guide, we go through the most important basic issues
related to renting an apartment.

Please note the following when renting an apartment:

International tenants are required to provide a security
deposit equal to 2 months' rent, which is paid to the
landlord's account. The deposit must be in the lessor's account
before picking up the keys. You will get the full deposit back
on the end of the lease. 

If you don't have a Finnish personal identification number, we
need a copy of your passport.

Most apartments have a 12-month penalty clause, which
means that you should live in the apartment for at least one
year. If you terminate the apartment before one year has
passed, you will have to pay the landlord one extra rent as a
contractual penalty.

Renting an apartment in Finland



Good to know about apartments
Finnish rental apartments vary in size and equipment, but most have some
common features to consider.

In Finnish rental apartments, the heating method is typically district heating
(in apartment buildings) or electric heating (in other types of buildings).
However, this can vary, so remember to check the information in the rental
apartment listing.

Finnish rental apartments come with a standard kitchen equipped with a
stove and refrigerator. Additionally, many apartments have a dishwasher to
make daily life easier. Bathrooms usually include a shower or bathtub, and
some apartments even have their own sauna, which is an important part of
Finnish living culture. If the apartment doesn't have a sauna, you can still
find one in every swimming hall in Finland.

However, it's important to note that Finnish rental apartments typically do
not include furniture or textiles. You'll need to purchase your own beds,
sofas, and other necessary furniture for the apartment. Additionally, it's
good to be prepared for the fact that washing machines are often not
included in rental apartments, so you'll need to get one separately.
However, kitchen appliances are typically included in the apartment, and
their maintenance is the responsibility of the landlord.



For the international students

International students applying for an apartment through
Klik need to provide specific documentation to verify their
eligibility and identity. Along with the apartment
application, students must submit proof of enrollment
from their educational institution, confirming their status
as a student. This proof can be in the form of an official
enrollment letter or certificate from the school or
university.

Additionally, students must provide a copy of their
passport. This is necessary to confirm their identity and
ensure that all personal information is accurate and up-to-
date. Both the proof of enrollment and the passport copy
should be submitted together when the apartment
application is filed. Providing these documents promptly
helps to expedite the application process and ensures that
all necessary information is on file for the leasing
agreement.

Important information for international
students



Klik apartment rental

A rental agency legalized by the Regional Administration
Office

Founded in 2017

We mainly rent apartments from private landlords, real
estate funds, and other investment companies to tenants.

 Klik apartment rental typically does not own the
apartments it rents, but acts as an broker.

We operate in the regions of Pori, Rauma and Tampere.



How to rent a
apartment? 



Find a suitable apartment1

All apartments are shown on our on our
website 

The process of renting an apartment begins by searching for a
suitable apartment on our website: www.klik.fi. Our homepage
has separate sections for tenants and landlords, so select
"Tenant" (“Vuokralaiset” in finnish) and then to view the
apartment listing, select "View available properties" (“Katso
vapaat kohteet” in finnish).

http://www.klik.fi/


Housing applications typically take
a few business days to process

When you have found a suitable apartment in the listing,
you must submit a housing application under the section
"Submit a housing application" ("Jätä asuntohakemus" in
Finnish, image below).

Carefully follow the instructions on the application form
and fill in all the necessary information.

Fill out the housing application2



Wait for the answer

Please be patient and wait
for our contact

- The response time is mainly
affected by how quickly we get a
response from the landlord.

- Apartment applications are
forwarded by us to the landlord
immediately.

- We will get back to you as soon
as we have received approval or
rejection of your application
from the landlord.

3



The rental agreement is signed online

We will send the rental
agreement to your email

When your application has been
approved, we will send you a lease
agreement to your email for you to
review and sign. Signing takes place
using the Visma Sign signature
service, where you can sign the
contract even without Finnish online
banking account.

Sign the agreement as soon as
possible

Go through and sign the rental
agreement as soon as possible after
receiving it. The apartment is
permanently reserved for you only after
the rental agreement is signed. The legal
language of our company is Finnish and
the rental agreement will be also in
Finnish. You can easily use translation
applications to translate the contract
into your own language.

Rental agreement4



Deposit and home insurance5

Deposit and home insurance must be in
order before handing over the keys.
Before we can hand over the keys to your new apartment, you
need to pay the security deposit as agreed and obtain home
insurance. You must send the receipts for the security deposit
and home insurance to the brokerage via email.

We are in partnership with Lähitapiola, from whom you can
easily obtain an affordable and comprehensive home insurance
policy. We recommend getting your home insurance through
them, as they will automatically send the required documents
to us.

Lähitapiola: www.lahitapiola.fi/en



Parking spaces and sauna sessions are
reserved through the property manager.
If you want a parking space or a sauna session, they are
typically reserved through the building’s property manager.
You can find the property manager’s contact information on
the notice board in the building’s lobby.

If the parking spaces are owned by the shareholders, you can
ask your landlord if they have a parking space available. A
third option is to put a “parking space wanted” note on the
notice board.

Additionally, monthly parking permits may be available for
purchase from the city.

6 Parking space and sauna



Electricity and internet7

The tenant usually needs to make an electricity contract with
a supplier of their choice. Please contact the electricity
company well in advance of your move to ensure you have
electricity in the apartment on your moving day.

We recommend making an electricity contract through Oomi,
as they provide both energy and electricity transmission from
the same place. Here is the link to Oomi's English customer
service: www.oomi.fi/en/

Find out if your building has a building-wide broadband
connection. If it does, it usually includes a basic speed
package. You can purchase additional speed from the
service providers like DNA, Telia etc. if needed.

Please make sure to activate your own
electricity contract well in advance.



You will receive the keys from Klik's office
unless otherwise agreed.

Keys8

Required documents

To collect the keys, you will need
proof of the security deposit
(receipt, pledge document, or
guarantee) and proof of home
insurance. Please be sure to deliver
these in advance!

ID card / Passport

When collecting the keys, you must
verify your identity. Acceptable
forms of identification include a
passport or a EU driver's license.



We recommend using Klik's inspection form!

Move-in inspection9

We recommend completing the move-in inspection through the link provided
via email before moving into the apartment!



Moving in

Consider these when
moving:

We aim to hand over the
keys the weekend before the
official moving day, if
possible.

Remember to protect the
elevator while moving. Do
not reserve the elevator for
extended periods
continuously.

Especially in wet weather, it
is advisable to place a mat in
the hallway to protect the
floor.

10



The typical rent payment day is the
5th of each month.

The rent due date is specified in the lease agreement.
Typically, it is the 5th of each month. If you wish, you can
negotiate a different rent payment day. Reasons for this can
include the payment date of your salary, pension, or
benefits.

If you are unable to pay the rent on the agreed date, please
inform the landlord in advance.

Paying the rent11



Fault reports

If anything breaks, immediately contact the
landlord or the building's maintenance
company.

It is the tenant's responsibility to report
any issues. Please note that failure to
report a fault may result in the tenant
being held liable for damages.

Use of washing machines

Washing machines should never be left
running unattended. The water inlet
valves must be kept closed when the
machines are not in use.

During your stay12

Fire alarm

The tenant is responsible for
ensuring the smoke detector is
functioning. There should be a
smoke detector for every 60m².
Check the functionality of the smoke
detector regularly.

Apartment maintenance

Please familiarize yourself with the
maintenance guide we provided for
the rental apartment, which contains
instructions for proper apartment
upkeep.

Use of Common Areas

Use common areas appropriately and
respect their cleanliness.



Pets allowed?

Keeping a pet in the apartment must
always be separately agreed upon with the
landlord.

Taking pets outside

Please keep your pet on a leash at all
times outside the apartment. Walking
pets is prohibited in or near areas
designated for children's play.

Pets13

Please be considerate of your
neighbors

Please ensure that pets do not
disturb the building's residents.
Maintain cleanliness to prevent pets
from dirtying the apartment,
building, or property.



We recommend terminating the lease
through our website using the online
termination form.
The tenant's notice period for indefinite rental agreements is one full
calendar month. The notice period is counted from the last day of the
calendar month in which the termination is made.

Termination of the agreement14



At the end of the tenancy, the apartment
must be handed over empty, in good
condition, and cleaned!

Regular cleaning and
maintenance are part of the
careful upkeep of the
apartment.

Regular cleaning of the apartment
during your stay makes the final
cleaning much easier. When doing
the final cleaning, the apartment must
be cleaned thoroughly.

Please note that tasks such as
washing the windows are the tenant's
responsibility.

Use Klik's cleaning guide to assist
you

On our website, you will find more
information about thorough apartment
cleaning and a handy checklist for
cleaning the apartment.

We recommend using the cleaning guide
to assist you, ensuring a smooth
handover of the apartment!

Final cleaning15

https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113


Returning the keys16

Always arrange the handover of keys
with the landlord or Klik. Most often,
the keys are returned to Klik's office.

The keys must be handed over on the last day of the
tenancy.

Keys can be returned to our office outside of office
hours by placing them in our mailbox. If you return the
keys to the mailbox, please inform the office in advance!
Please attach your name as an identifier to the keys.

Do not attach direct address information to the keys.



At the end of the tenancy, the security deposit you provided will
be promptly returned by the landlord, provided that you have
fulfilled all your rental obligations satisfactorily and no damage
has been caused to the apartment beyond normal wear and tear.

The deposit is usually returned within 2 weeks of handing over
the apartment, but often sooner.

The landlord will transfer the pledged funds back to your account
if the deposit was made directly to the landlord’s account.

If the deposit was pledged to a bank's rental deposit account, the
landlord will release the funds at the end of the tenancy by
signing the pledge agreement.
 

Returning the security deposit17



We are here to help!
Klik Asuntovuokraus
toimisto@klikasuntovuokraus.fi
www.klik.fi


